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COMPANY OVERVIEW
About Us
DRAGGER ENGINEERING (DE) – The Rope Access PRO!
DE is a leading rope access company in Malaysia, present
throughout the entire value chain – from inspection, advisory, and
servicing to research, method development, training, and marketing.
We deliver efficiency, sustainability, and cost-effectiveness with
precision and pride.
Committed to quality and excellence, DE has implemented ISO 9001
to uphold superior standards, enhance customer satisfaction, and
drive continuous operational improvement. Understanding that
health and safety are non-negotiable, we have adopted ISO 45001,
reinforcing our OH&S practices and fostering a culture of zero
compromise on safety.
DE has also achieved a major milestone: ISO/IEC 17024:2012
accreditation as a certified personnel certification body. This
positions us not only as a training provider but as a competency-
driven authority capable of assessing and certifying professionals to
globally recognised standards.
Specialising in high-risk, hard-to-reach, quick-fix operations, DE
combines talent, hard work, and relentless drive to leave a bold
mark on every project. Our commitment is simple: deliver with pride,
lead with credibility, and ensure clients return.
DRAGGER ENGINEERING – The Rope Access PRO!
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OUR PROCESS

With the rope access PRO!, we are able to
provide customers with superb value, high
-quality, relevant methodology,
customised systems, superior support and
superior services that beyond customer's
expectation.

Purpose: Provide customers with superb
value service.

Business: high quality, relevant
methodology, customised system

Value: superior service and support

To be the preferred partner, sharing
expertise and delivering value, on-time,
always.

We nature a performance culture and
develop our people.

We innovate, to grow and diversify our
business

Mission

Vision
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CORPORATE INFORMATION
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COMPANY NAME
INCORPORATION DATE
REGISTRATION NO
HEADQUARTERS

TRAINING CENTRE

OFFICE NO
MOBILE OFFICE NO
JOHORE BRANCH

OFFICE NO

WEBSITE
EMAIL
AUTHORIZED CAPITAL
PAID UP CAPITAL
EQUITY PARTICIPATION
ACCOUNT NUMBER
BANK ADDRESS

COMPANY SECRETARY
COMPANY AUDITOR

DRAGGER ENGINEERING (M) SDN BHD
JANUARY 19, 2010
886786-P
NO 1 , JALAN 2/118B, DESA TUN RAZAK,
56000 KUALA LUMPUR.
1ST FLOOR, JALAN 2/118B, DESA TUN RAZAK,
56000 KUALA LUMPUR.
+603 9174 3796
+6019 277 7757 
NO 30A, JALAN BESTARI INDAH, 81800, ULU TIRAM,
JOHOR BAHRU, JOHOR.
+607 8636666

DRAGGER.CO
ADMIN@DRAGGER.CO
RM 1,000,000.00
RM 1,000,000.00
MALAYSIAN 100% BUMIPUTERA HELD
MAYBANK (564490438033)
C-21-C, PETRONAS TWIN TOWER, CONCOURSE
EXPANSION, JALAN AMPANG, KUALA LUMPUR CITY
CENTRE, 50088 KUALA LUMPUR.
HS MANAGEMENT SERVICES
HILMI IZWAN & CO
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CORPORATE INFORMATION
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MOF CERTIFICATION NO.
MOF REGISTRATION NO.
PETRONAS LICENSE 
ISO
CIDB REGISTRATION NO.
CIDB CERTIFICATION
PRAC
PRAC TM REGISTRATION
HRD CORP
CERT. OF NDTS
ACCREDITED CENTRE
IAF
IAF
QSA INTERNATIONAL
VISION ZERO
LHDN
SOSCO TRAIN PROVIDER
BINA PAINT
UCD PAINT
PROKLEEN
KLENCO (MY) SDN BHD

JOTUN PAINTS (MY)
SIKA KIMIA SDN BHD
CHEMIND INDUSTRIES

K66389945813487011
357-02261371
201001002209
ISO 9001:2015 ; 45001:2018 ; 17024:2012 
0120160909-SL 178963
G5 B B04 B08 B12 B14 B24
OPERATOR - 1004/P
TM20230004097
MEMBERSHIP ID:201001002209
INDUSTRIAL ROPE ACCESS OPERATION
M749-002-1:2019
ISO 45001:2018 | IC-OS-2406187
ISO 9001:2015 | IC-QM-2406186
ISO 17024:2012 | QSA-2509015
PARTNER VISION ZERO
C25474317100 (TCC) (STATUS: PATUH)
TPAK5016001053
BPMSB/SOKONG_DESB/HS/01/2021/12
0517-043
MEMBERSHIP NO: 0231
TRAINED AND APPROVED PANEL OF CONTRACTORS
AND APPLICATORS
APPROVED APPLICATION
APPROVED SEALING AND BONDING
APPROVED PANEL CONTRACTORS AND
APPLICATORS CONSTRUCTION SEALANT WORKS
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OPERATION
TEAM

FINANCE

ACCOUNTING

HUMAN
RESOURCE

ADMIN

SAFETY TEAM
PROJECT

OPERATION
TEAM

DRONE TEAM

SAFETY
OFFICER

SITE SAFETY
SUPERVISOR

PROJECT
SUPERVISOR

TEAM
LEADER L3

ROPE
ACCESS
TECH L1

ASST. TEAM
LEADER L2

RIGGER
L1/WAH

PILOT

SUPERVISOR

GRAPHIC
DESIGN

REPORTER SALES
MANAGER

SALES
EXECUTIVE

ADMINISTRATION
TEAM

MANAGING
DIRECTOR

GENERAL
MANAGER

CREATIVE
DEPARTMENT

MARKETING
TEAM

OPERATION
MANAGER

BUSINESS
DEVELOPMENT

MANAGER

TRAINING
DEPARTMENT

PRAC TEAM

ORGANISATION CHART
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MANAGEMENT TEAM
Dragger Engineering’s management team leads with
strong expertise in rope access, safety, and training,
ensuring compliance with ISO 9001, ISO 45001, and
ISO/IEC 17024 standards. Their leadership drives
quality service delivery, safety excellence, and
continuous improvement across all operations.

Nik Halianis Izzura Zoro Asteron

Nor Azri Ana Syazlia

Director COO Exc. Director

General Manager Sales Manager HR Manager
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Fitri
Assessor

Toshiro
Creative Manager

Farid
Operation Manager

Hidayat
Store & Logistic

Irwan
Senior Trainer

Omar
Sales Exc

Adlina
Admin

Kalsom
Accountant

Emir
Trainer

Rizalmi
Sales Exc

Imran
Safety Officer

Hafiz
IT Technician

MANAGEMENT TEAM
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WHAT WE DO
Rope Access and Working At Height Services.
We provide safe, efficient, and reliable rope access solutions for
high-risk and hard-to-reach projects. From inspection,
maintenance, and repair to complex installation work, our certified
technicians deliver precision and compliance at every height.

Training Provider
We offer industry-recognised training programs to develop skilled
rope access professionals. Our courses cover technical
competency, safety leadership, and operational excellence,
empowering individuals and organisations to achieve global
standards.

PPE & Equipment Supplier
We supply high-quality personal protective equipment (PPE) and
specialized safety products, ensuring workers have the right tools
for maximum protection, compliance, and performance in
challenging environments.
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ROPE ACCESS & WORKING
AT HEIGHT SERVICES

DE specialises in high-risk, hard-to-reach, and quick-fix
operations across multiple industries. Our certified rope access
technicians provide:

Building Facade Inspection & Maintenance: Window cleaning,
structural inspection, and cladding repairs at height.
Industrial Equipment Servicing: Maintenance and repair of
machinery, tanks, and vessels in confined or elevated spaces.
Civil & Construction Support: Installation, inspection, and
monitoring of bridges, towers, and other high structures.
Emergency & Rapid Response Services: Quick deployment
teams for urgent repairs or inspections at height.

Value proposition: All work is performed safely, efficiently, and in
compliance with DOSH, OSHA, and international rope access
standards.

11dragger.co



We provide industry-recognised rope access and working-at-
height training, designed for skill development, safety, and
certification:

Rope Access Levels 1–3 (PRAC Certification): From technicians
to supervisors, covering technical skills, safety management,
and rescue operations.
Working-at-Height Courses: Practical training on fall arrest
systems, harness use, and safe positioning.
PPE Inspection Courses: Training personnel to inspect,
maintain, and certify PPE, ensuring all equipment meets safety
standards and is fit for use.
RASHO (Rope Access Safety & Health Officer) Courses:
Specialised programs to develop safety leadership and risk
management skills for complex rope access operations.
Customized In-House Training Programs: Tailored courses for
companies, focusing on operational efficiency, compliance,
and competency development.
Competency Assessment & Certification: PRAC-accredited
assessments, ensuring personnel meet globally recognised
standards.

Value proposition: Develops skilled personnel, strengthens safety
culture, and improves workforce competency.

TRAINING 
PROVIDER
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DE supplies high-quality personal protective equipment (PPE)
and specialized safety products to ensure workers are protected
and compliant in demanding working-at-height environments:

Fall Protection Gear: Harnesses, lanyards, shock absorbers,
and anchors for safe working at height.
Rope Access Tools & Accessories: Carabiners, descenders,
ascenders, and other rigging equipment.
Emergency & Rescue Equipment: Rescue kits, stretchers, and
first-aid kits designed for rope access and high-risk
operations.
Authorised Partner of DRAGOR Brand: Providing certified
DRAGOR PPE and equipment, ensuring top quality, reliability,
and compliance with international standards.

Value proposition: Safe, reliable, and compliant equipment from
trusted brands to support professional rope access, working-at-
height operations, and emergency preparedness.
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PPE & EQUIPMENT 
SUPPLIER
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Building & Property
Management

SERVICE SECTOR

Facade inspection, maintenance,
cleaning, and repair works for
high-rise buildings, commercial
properties, and residential
developments.

Inspection, maintenance, and
servicing of industrial structures,
tanks, vessels, and plant facilities
operating in confined or elevated
environments.

Support services for bridges,
towers, structures, and large-
scale construction projects,
including inspection, installation,
and monitoring works.

Industrial &
Manufacturing

Construction &
Infrastructure
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Oil, Gas & Energy

SERVICE SECTOR

Rope access services for energy-
related facilities, including
inspection, maintenance, and
repair works in challenging and
hazardous environments.

Access and maintenance for
towers, masts, cables, and utility
structures where conventional
access methods are impractical.

Specialised rope access solutions
for marine structures, jetties,
platforms, and offshore-related
facilities requiring safe access
over water.

Telecommunication
& Utilities

Marine & Offshore
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POLICIES
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OSH Policy
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POLICIES
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OSH Policy
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ACCREDITATION
Full Member Operator
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ACCREDITATION
Training Provider
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ACCREDITATION
MOF
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ACCREDITATION
MOF
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ACCREDITATION
PKK

dragger.co



23

ACCREDITATION
PETRONAS License
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ACCREDITATION
PETRONAS Swec Code
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ACCREDITATION
PETRONAS Swec Code
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ACCREDITATION
CIDB 
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ACCREDITATION
CIDB SPKK
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ACCREDITATION
CIDB PLCCD
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ACCREDITATION
JPK
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ACCREDITATION
JPK Accredited
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ACCREDITATION
HRDC
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ACCREDITATION
SOCSO Training Provider
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ACCREDITATION
ISO 17024
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ACCREDITATION
ISO 9001
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ACCREDITATION
ISO 45001
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ACCREDITATION
LHDN TCC
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ACCREDITATION
Applicator 
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ACCREDITATION
TVET
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ACCREDITATION
Applicator 
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ACCREDITATION
Applicator 

dragger.co



41

ACCREDITATION
Applicator 
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ACCREDITATION
Applicator 

dragger.co



43

ACCREDITATION
Applicator 

dragger.co



44

ACCREDITATION
Applicator
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ACCREDITATION
Applicator
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ACCREDITATION
TNB Vendor
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+03 9174 3796 | +6019 277 77 57

www.dragger.co

admin@dragger.co

CONTACT US

Reg. JKKP/WP/2024/226655


